


“In a survey that compared Fortune 500 companies with the ‘world’s most admired companies’ cited by Fortune, the results revealed that 90% of the most 
admired organizations are satisfied with their executive leadership.”  Source: What Makes Great Leaders: Rethinking the Route to Effective Leadership, www.haygroup.

Solutions Learning, Inc.
Building Effective Organizations

Organizational Development
Solutions Learning, Inc. will design and build 
Human Resources programs across business 
units to drive workforce performance. Creating  
programs that correspond to an HR functional  
area (i.e. benefits, learning, and talent  
management), as well as to cross-business 
unit functions (i.e. change management  
support and employee relations) is key to  
enhancing performance.

Human Capital Based Strategy –  
Diversity
Committed to delivering innovation, Solutions 
Learning, Inc. collaborates with its clients to 
help mold high-performance businesses and  
government agencies.  Our programs focus on 
supporting the organization’s strategic plan with 
measured outcomes:  

•  �Developing Managers to Address the  
New Demographic

•  Building Organizational Trust
•  Understanding the New Generation Gap
•  Customizing Targeted Interventions
•  �Measuring Return on Investment of  

Human Capital Strategies
•  �Customizing Management and Employee 

Learning Programs
•  Developing Policies and Standards
•  Increasing Customer Satisfaction

Leadership Development 
Solutions Learning, Inc. designs training and  
professional development programs customized 

for all levels of employees from executives to those 
handling the day-to-day business of the company:  

•  Leadership vs. Management  Skills
•  �Communications – Knowing Self and 

Knowing Others
•  Managing Human Capital Diversity
•  Building Teams that Win
•  Human Resources Strategies
•  �Understanding Compliance in Today’s  

Environment
•  �Personal Skill Building and Leadership Coaching

Effective Teams    
•  �We assess organizational cultures to achieve 

new or aggressive objectives

•  �We maximize the potential of managers and  
executives using assessments, intensive leader-
ship consultation, and coaching

•  �We maximize team performance

•  �We continually evaluate programs to enhance 
the learning process

Executive Tune-up
Solutions Learning, Inc. Executive Tune-Up  
Program is a leader development process 
geared toward building an organization’s  
leadership capacity to achieve short- and long-
term goals.  The organization, the executive, and 
Solutions Learning, Inc.’s coach work collectively 
to achieve maximum impact.

These programs are customized for:

•  �Executive Coaching for CEOs, Directors  
and Managers 

•  Director to senior management level
•  �Entry to mid-level managers and professionals

Executive Tune-Up Program
Solutions Learning, Inc. customizes all of its  
programs after conducting and evaluating a  
full-scale assessment.  Common features include:

•  Orientation and assessment
•  �Initial alignment with internal  

administrators and “partners”
•  Plan future goals and interventions
•  Solidified alignment
•  Clarity on job, career and personal purpose 
•  �Recognition of attitudes, styles and  

competencies to enable successful pursuit  
of one’s purpose

•  �Recognize strengths and potential  
roadblocks to achievement 

•  �Commit to leveraging strengths and  
improving weaker competencies

•  �Link personal development strategies to  
business and career goals

•  �Internal partnerships in building  
productive habits 

•  �Continued coaching to maximize  
the return on investment

•  �Enable learning from successes and mistakes
•  �Build positive attitudes while minimizing 

counterproductive or self-deprecating habits
•  �Discuss methods from selected learning  

materials and incorporate into ongoing  
development processes

•  �Model, role play, or consult in preparing for 
critical situations

•  �Solidify relationship between the principal  
and internal sponsor

Clients and References

strategic partners

Mr. Harry Mansmann 
Director, City of East Orange Water Commission 
99 South Grove Street 
East Orange, NJ 07018
Ms. Bernadette Tiernan, Executive Director 
Center for Continuing Education 
William Paterson University 
PO Box 920 
Wayne, NJ 07474-0920
Mr. Chip Hallock, President 
Newark Regional Business Partnership 
The National Newark Building 
744 Broad Street 
Newark, NJ 07102-3802
Ms. Brenda Hopper, State Director 
New Jersey Small Business  
Development Centers 
49 Bleeker Street 
Newark, NJ 07102-1913
Mr. Charles N. Hall, Jr., President 
UFCW Local No. 108 
1576 Springfield Avenue 
Maplewood, NJ 07040

Ms. Vikki Pryor, J.D. 
CPA, ChFC, President & CEO 
SBLI USA Mutual Life 
Insurance Company, Inc.
550 Broad Street
Newark, NJ 07030
Mr. Reginald Lewis 
Office of the City Administrator 
City of East Orange 
44 City Hall Plaza 
East Orange, NJ 07019
Ms. Ramelle J. Massey, ARM, President
Massey Agency
46 Lyons Avenue
Newark, NJ 07112
Mr. Cephas Bowles, General Manager
WBGO Jazz
54 Park Place
Newark, NJ 07102
Mr. Louis Weiss, CEO
WFM, Construction Consultants
873 Main Street
Hackensack, NJ 07601

Nelson J. Couto, CPA, CFP
Couto, DeFranco & Magone
300 Executive Drive – Suite 200
West orange, NJ 07052
Mr. John Giotta
BDE Computer Services
399 Lakeview Avenue
Clifton, NJ 07011-4035
Ms. Avis Yates Rivers 
President & CEO
Technology Concepts Group Incorporated
P.O. Box 6440
Somerset, NJ 08875-6440
Maureen K. Edelson 
District Executive
Boy Scouts of America
25 Ramapo Valley Road
Oakland, NJ 07436

Donna M.P. Wilson, Attorney-at-Law
Ms. Wilson specializes in Labor, Employment, and General Corporate law. 
She has experience representing management on various National Labor  
Relations Act issues as well as assisting clients to comply with Federal and 
State employment laws. Although not an Intellectual Property lawyer, she 
has extensive experience in matters relating to trademarks, including avoid-
ing challenges to registration and the use of a mark based on distinctiveness, 
descriptiveness, and likelihood of confusion.  Donna is also a skilled trainer/
facilitator in the areas of FMLA, FLSA, ADA, and Sexual Harassment

Paulette V. Blowe, Educational Systems Analyst
Ms. Blowe has a proven track record in education as a classroom teach-
er, consultant, building and central office administrator, and university  
professor. As a classroom teacher, she designed and delivered curricula 
and instruction to general education, special education, gifted & talented, 
and alternative education students, K-12. She served the Plainfield Public 
Schools in Plainfield, NJ as a vice principal, principal and, as the Director of 
Special Projects for the district. At William Paterson University in Wayne, 
NJ, Ms. Blowe taught undergraduate and graduate courses, designed 
and delivered professional development workshops in differentiated  
instruction and problem-based learning. As a full-service educational  
consultant, Ms. Blowe conducts needs assessment and analysis, gener-
ates and implements practical solutions to problems while providing site  
specific professional development for teachers and administrators. 

Wanda R. Croudy, Public Speaking Specialist
Ms. Croudy provides one-on-ones with clients looking to develop and/or 
enhance their public speaking and presentation skills in order to deliver 
informative or persuasive presentations with confidence and poise while 
achieving desired results. Wanda currently is an instructor at Essex County  
College’s Business Division, located in Newark, New Jersey, teaching  
Introduction to Business and Principles of marketing. She formally taught  
Business Communications/Public Speaking and Presentation Skills,  
Business Correspondence, and Introduction to Business at Chabot College, 
Hayward, CA.

Zoraya E. Lee-Hamlin, Marketing Manager
With over 18 years of experience, Zoraya designs and implements  
marketing campaigns, branding initiatives, and communications and  
Internet marketing projects.  Prior to starting RayZo, Inc., Zoraya was a 
member of the Extended Cabinet of the National Urban League where 
she delivered testimony on the Digital Divide to the National Foundation 
for Women Legislators, which was used to develop model legislation for  
adoption by state legislators. Among other accomplishments, Zoraya lead 
the win on a $2.7 million software grant from the Microsoft Corporation 
and a $1.5 million renewal grant from the Prudential Foundation. Her 
specialty is in helping businesses successfully manage their marketing  
initiatives and non-profits design fund development and marketing plans.  
Zoraya has an MBA from Rutgers Graduate School of Management (1993).


